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If you require a journal article, a book or a literature search please contact the Library Service via email or visit
our library website at http://www.library.wmuh.nhs.uk/wp/library/

1. Quality improvement

e Reducing unnecessary bed days to optimise flow and improve demand-capacity
mismatch: learning from a system-wide patient flow collaborative (BMJ Open Quality)

o Building capacity for change: developing an evidence-based competencies
framework to power champions (BMJ Quality & Safety)

e Mapping Theories, Models and Frameworks from implementation science for
evaluating quality improvement initiatives: a scoping review (BMJ Quality & Safety)

o Elements of Improving Quality and Safety in Healthcare - Human Factors and
Ergonomics (Cambridge Elements)

e Moving from change agents to improvement architects through the Four Cs model:
rethinking healthcare's complexity, cultures, contexts and connections (Frontiers in
Health Services)

e Presentations from Clinical Audit Awareness Week, 22—26 June 2026 (Healthcare
Quality Improvement Partnership)

e The four main domains of the concept of return-on-investment from healthcare
quality improvement programmes (International Journal for Quality in Health Care)

e Hidden curriculum of quality improvement: lessons for resident doctors (Medicine)

e Of Clocks and Clouds - Leading System Level Change in Health and Care, Learning
from the Northern Triangle (University of York)

2. Strategy

e Exploring innovation landscapes: a national cross-sectional study of Swedish primary
care from the viewpoint of primary care managers (BMC Health Services Research)

o State-of-the-art technologies for the digital transformation of healthcare services — a
systematic scoping review (BMC Health Services Research)

o State of Emergency Medicine in England (Royal College of Emergency Medicine)

e Immigration and the NHS: the evidence (The Health Foundation)

e A shared heart: the story of Fleetwood’s community health hub (The King’s Fund)

e Explaining the Health Bill (NHS Modernisation Bill 2026): what does it mean for health
and care? (The King’s Fund)

e Healthy ageing: what can England learn from Japan and Sweden about meeting the
challenge of an ageing society? (The King’s Fund)
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3. Patients & people

o Primary and secondary patient participation - a qualitative study of healthcare
professionals’ perceptions and experiences (BMC Health Services Research)

o Clinician-Patient Asynchronous Text Messaging Communication in Hospital-at-Home
Care: Qualitative Study (Journal of Medical Internet Research)

e Language Access in Healthcare: Aligning Policy and Evidence to Improve Patient
Experience Through Professional Interpretation and Language-Concordant Care
(Journal of Patient Experience)

¢ ‘No man’s land’: the experience of patients at the interface between health and social
care (The King’s Fund)

o Understanding health experiences of patients who speak English as an additional
language (The Patients Association)

4. Events

e 2 September 2026: Al Ambassador Network meeting: Al & putting people first in health &
social care — Online, 10.30-12.00

e 3 September 2026: North West Ambulance Service (NWAS) QI Academy in action:
improving pre-hospital maternity care through the digital maternity decision tool — Online,
13.30-14.20

e 8 September 2026: NHS IMPACT: Publishing improvement work — Masterclass, 10.00

e 14-18 September 2026: QI Week — Online all week

e 23 September 2026: Leading Successful Partnerships — Q, Online, 12.00-13.00

e 23 September 2026: Culture of Care programme of QI and leadership in Mental Health —
Online, 14.30

e 30 September 2026: Relational care management workshop — Q, Online, 10.00-11.30

e 2 October 2026: Quality Improvement South West National Conference 2026 — Al in
Healthcare: Transforming Quality Improvement — In person, Bath, 13.00-18.00

e 7 October 2026: NHS IMPACT: Flanders Quality Model (FlaQuM): Building the invisible
engine of quality in healthcare — Masterclass, 11.30

e 16 November 2026: NHS IMPACT: Psychological safety in Improvement — part 2 —
Masterclass, 11.00

e 24 November 2026: THIS Space 2026 — Free online, all day
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Literature Search Service

The Library has access to various health care management databases. We can search web
based sources of information and provide literature tailor made to your requirements. To
request a search, please use this form.

Health & Wellbeing Space

Health and Wellbeing Space for Staff

Staff are welcome to use the area to relax in comfy chairs within the quiet environment of the library.
e Use colouring books, jigsaw puzzles
e Read health & wellbeing books
e Listen relaxation audio tapes & watch stress & relaxation videos.

Further Information

For further information or support please contact the Patricia Bowen Library & Knowledge Service, West
Middlesex Hospital, tel. 0208 321 5969 e: Chelwest.library.infoservice@nhs.net or visit the library website at:
http://www.library.wmuh.nhs.uk/wp/library/

You may need an OpenAthens username and password to access full text. To register for an OpenAthens
account click here.

If you have any difficulty accessing the full text articles, or if you would like us to obtain any of the
articles for you, please contact the Library.

For more information about Improvement and Innovation news go to Improvement and Innovation
portal.

Disclaimer

This current awareness bulletin contains a selection of information which is not intended to be exhaustive,
and although library staff have made every effort to link only to reputable and reliable websites, the
information contained in this bulletin has not been critically appraised by library staff. It is therefore the
responsibility of the reader to appraise this information for accuracy and relevance.

Acknowledgements:

We have adapted this bulletin produced by Dr Andrea Gibbons at Somerset NHS Foundation Trust Library
Services.

The Patricia Bowen Library & Knowledge Service. Tel: 0208 321 5968
Email:Chelwest.library.infoservice@nhs.net



mailto:Chelwest.library.infoservice@nhs.net
http://www.library.wmuh.nhs.uk/wp/library/request-literature-search/
mailto:chelwest.library.infoservice@nhs.net
http://www.library.wmuh.nhs.uk/wp/library/
https://openathens.nice.org.uk/
https://www.library.wmuh.nhs.uk/wp/innovation/
https://www.library.wmuh.nhs.uk/wp/innovation/

