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If you require a journal article, a book or a literature search please contact the Library Service via email or visit 
our library website at http://www.library.wmuh.nhs.uk/wp/library/ 
 

1. Quality improvement 
 

 NEW: Could the concept of failure demand help improve the NHS? (Strategy Unit, May 
2026) 

 Optimising the emergency-readiness of public access defibrillators across Wales using 
quality improvement methodology (BMJ Open Quality)  

 Optimising multidisciplinary team care in paediatric inflammatory bowel disease: a 
healthcare improvement initiative from a dedicated referral centre (BMJ Open Quality)  

 Learning to forget: deimplementation and the science of sustainability in healthcare (BMJ 
Quality & Safety)  

 Knowing where to go: assessing the availability and suitability of suicide awareness 
signposting resources on dental outpatient clinics (British Dental Journal) 

 How São Paulo’s City Emergency Care Units Are Transforming Urgent Care in the Public 
Sector (IHI Blog) 

 Enhancing Early Colostrum Administration and Sustained Breastfeeding Practices in 
Preterm Neonates: A Quality Improvement Initiative with Long-term Implications (Journal 
of Neonatology) 

 A Quality Improvement (QI) Initiative to Improve Discharge Preparedness for Preterm 
Neonates Using NICU-PDPS in a Tertiary NICU in India (Journal of Neonatology) 

 Decreasing packed red blood cell (pRBC) transfusions in neonates through quality 
improvement (Journal of Perinatology) 

 Oxygen Stewardship in Adult Critical Care: A Quality Improvement Initiative (Nursing in 
Critical Care) 

 

 

2. Strategy 
 
 Bismarck versus Beveridge revisited: does the model shape the outcome? (IPPR) 
 Unpacking the neighbourhood health framework: the good, the bad and the puzzling 

(Nuffield Trust) 
 A growing gap? ICB variation in elective care waiting times in 2019 and 2025 (The 

Health Foundation) 
 Healthy life expectancy trends in the UK: a watershed moment (The Health 

Foundation) 
 Delivering the National Cancer Plan. What will it take to build innovation-ready 

cancer services? (The King’s Fund) 
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 Environmental sustainability in the NHS: a new approach to national leadership and 
accountability (The King’s Fund) 

 Neighbourhood health framework: clarity, gaps and what comes next – blog (The 
King’s Fund) 

 Still lost in the system: the urgent need for better NHS admin (The King’s Fund) 
 What can England and Singapore learn from each other on neighbourhood health? 

(The King’s Fund) 
 What makes care outstanding? (The King’s Fund) 

 

 

3. Patients & people 
 

 What do people do in the aftermath of healthcare-related harm? A qualitative 
study on experiences and factors influencing decision-making (BMJ Quality & 
Safety)  

 From Co‐Design to Quality Improvement: Using the Double Diamond Framework 
to Develop Primary Care Redesign Priorities for Hypertension Care (Health 
Expectations) 

 Involving Citizens in Integrated Care. Lessons Learned Through Participatory 
Action Research in Three Communities in the Netherlands (International Journal 
of Integrated Care) 

 Using the patient voice to improve patient safety within healthcare settings — The 
strengths of a new patient reported safety concern tool (International Journal for 
Quality in Health Care) 

 Exploring Patient Heterogeneity in Service Quality Gaps and Satisfaction: 
Insights from Outpatient Care (Journal of Patient Experience) 

 Lived Experiences of Patients With Sickle Cell Disease and Kidney Failure: 
Insights From a Qualitative Study (Journal of Patient Experience) 

 Why digital-first GP access risks excluding older people (Reengage) 
 

 

 

4. Events  
 

 2 June 2026: How to set up a good quality PDSA cycle – QIC Learn, Online, 13:00-
14:00 

 3 June 2026: NHS IMPACT: Simulation in quality improvement – Masterclass, 15:00 

 4 June 2026: Failure demand in healthcare – learning from the work that shouldn’t 
need to happen – Strategy Unit, Online, 12:30-14:00 

 10 June 2026: Call for Speakers for 2027 International Forum on Quality and Safety 
in Healthcare in Lisbon closes 

 10-11 June 2026: NHS Confed Expo 2026 – Manchester 

 18 June 2026: NHS IMPACT: Leadership for improvement – Masterclass, 10:00-
10:50  

mailto:Chelwest.library.infoservice@nhs.net
https://www.kingsfund.org.uk/insight-and-analysis/reports/environmental-sustainability-nhs
https://www.kingsfund.org.uk/insight-and-analysis/reports/environmental-sustainability-nhs
https://www.kingsfund.org.uk/insight-and-analysis/blogs/neighbourhood-health-framework-clarity-gaps-what-comes-next
https://www.kingsfund.org.uk/insight-and-analysis/long-reads/still-lost-system-urgent-need-better-nhs-admin
https://www.kingsfund.org.uk/insight-and-analysis/long-reads/england-singapore-learn-from-each-other-neighbourhood-health
https://www.kingsfund.org.uk/insight-and-analysis/reports/what-makes-care-outstanding-cqc
http://qualitysafety.bmj.com/cgi/content/short/35/5/334
http://qualitysafety.bmj.com/cgi/content/short/35/5/334
https://pmc.ncbi.nlm.nih.gov/articles/PMC13092503/
https://pmc.ncbi.nlm.nih.gov/articles/PMC13092503/
https://pmc.ncbi.nlm.nih.gov/articles/PMC13089367/
https://pmc.ncbi.nlm.nih.gov/articles/PMC13089367/
https://academic.oup.com/intqhc/advance-article/doi/10.1093/intqhc/mzag049/8660462
https://academic.oup.com/intqhc/advance-article/doi/10.1093/intqhc/mzag049/8660462
https://journals.sagepub.com/doi/abs/10.1177/23743735261437458
https://journals.sagepub.com/doi/abs/10.1177/23743735261437458
https://journals.sagepub.com/doi/abs/10.1177/23743735261439469
https://journals.sagepub.com/doi/abs/10.1177/23743735261439469
https://reengage.org.uk/site/assets/files/96246/202604_care_on_hold_final_report.pdf
https://qiclearn.com/how-to-set-up-a-good-quality-pdsa-cycle/
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://events.teams.microsoft.com/event/e7b4a45f-cf5c-4753-8ed9-75688e610c86@f47807cf-afbc-4184-a579-8678bea3019a
https://events.teams.microsoft.com/event/e7b4a45f-cf5c-4753-8ed9-75688e610c86@f47807cf-afbc-4184-a579-8678bea3019a
https://internationalforum.bmj.com/lisbon/call-for-speakers/
https://internationalforum.bmj.com/lisbon/call-for-speakers/
https://www.nhsconfedexpo.org/
https://events.teams.microsoft.com/event/752cd9a9-b3dc-4fc1-8314-bcffd39d1852@37c354b2-85b0-47f5-b222-07b48d774ee3


 

 

 

 

 

The Patricia Bowen Library & Knowledge Service. Tel: 0208 321 5968  

Email:Chelwest.library.infoservice@nhs.net 

 23 June 2026: NHS IMPACT: Delivering an optimised Blood Culture Pathway across 
the Midlands – Online, 12:00 

 23 June 2026: The Care Economy: reimagining health and care – Q, Online, 12:00-
13.00 

 6 July 2026: NHS IMPACT: The Cancer Day Zero model – Online, 12:00 

 15 July 2026: Skills for collaborative change – Q, Online, 12:00-13.00 

 8 September 2026: NHS IMPACT: Publishing improvement work – Masterclass, 
10.00 

 16 September 2026: Leading Successful Partnerships – Q, Online, 12:00-13.00 

 7 October 2026: NHS IMPACT: Flanders Quality Model (FlaQuM): Building the 
invisible engine of quality in healthcare – Masterclass, 11.30 

 16 November 2026: NHS IMPACT: Psychological safety in Improvement – part 2 – 
Masterclass, 11.00 

 24 November 2026: THIS Space 2026 – Free online, all day 

 

Literature Search Service 
 

The Library has access to various health care management databases. We can search web 
based sources of information and provide literature tailor made to your requirements. To 
request a search, please use this form. 

 

Health & Wellbeing Space 
 

 

Health and Wellbeing Space for Staff  
 

Staff are welcome to use the area to relax in comfy chairs within the quiet environment of the library.  

 Use colouring books, jigsaw puzzles  

 Read health & wellbeing books  

 Listen relaxation audio tapes & watch stress & relaxation videos.   

 

Further Information 

 

For further information or support please contact the Patricia Bowen Library & Knowledge Service, West 
Middlesex Hospital,  tel. 0208 321 5969 e: Chelwest.library.infoservice@nhs.net  or visit the library website at: 
http://www.library.wmuh.nhs.uk/wp/library/ 
 

You may need an OpenAthens username and password to access full text. To register for an OpenAthens 
account click here.  
 

If you have any difficulty accessing the full text articles, or if you would like us to obtain any of the 
articles for you, please contact the Library. 
 

mailto:Chelwest.library.infoservice@nhs.net
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://q.thenhsalliance.org/get-involved/events/the-care-economy-reimagining-health-and-care
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://q.thenhsalliance.org/get-involved/events/skills-for-collaborative-change-july-2026
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://q.thenhsalliance.org/get-involved/events/leading-successful-partnerships-september-2026
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://www.england.nhs.uk/nhsimpact/about-nhs-impact/events/
https://www.thisinstitute.cam.ac.uk/events/this-space-2026/
http://www.library.wmuh.nhs.uk/wp/library/request-literature-search/
mailto:chelwest.library.infoservice@nhs.net
http://www.library.wmuh.nhs.uk/wp/library/
https://openathens.nice.org.uk/


 

 

 

 

 

The Patricia Bowen Library & Knowledge Service. Tel: 0208 321 5968  

Email:Chelwest.library.infoservice@nhs.net 

For more information about Improvement and Innovation news go to Improvement and Innovation 
portal. 
 

 

Disclaimer 
 

 
This current awareness bulletin contains a selection of information which is not intended to be exhaustive, 
and although library staff have made every effort to link only to reputable and reliable websites, the 
information contained in this bulletin has not been critically appraised by library staff. It is therefore the 
responsibility of the reader to appraise this information for accuracy and relevance. 
 
Acknowledgements: 
We have adapted this bulletin produced by Dr Andrea Gibbons at Somerset NHS Foundation Trust Library 
Services. 
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