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Rapid Implementation of Inpatient Telepalliative Medicine Consultations During COVID-19
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Creating a Palliative Care Inpatient Response Plan for COVID19 - The UW Medicine
Experience

Author(s): Fausto J.; Hirano L.; Owens D.; Lam D.; Mehta A.; Perry E.; Mills B.; Curtis J.R.
Source: Journal of pain and symptom management; Mar 2020

Publication Date: Mar 2020

Publication Type(s): Article

PubMedID: 32240754

Abstract:INTRODUCTION: The COVID-19 pandemic is stressing healthcare systems
throughout the world. Significant numbers of patients are being admitted to the hospital
with severe illness, often in the setting of advanced age and underlying co-morbidities.
Therefore, palliative care is an important part of the response to this pandemic. The Seattle
area and UW Medicine have been on the forefront of the pandemic in the US. METHOD(S):
UW Medicine developed a strategy to implement a palliative care response for a multi-
hospital healthcare system that incorporates conventional capacity, contingency capacity,
and crisis capacity. The strategy was developed by our palliative care programs with input
from the healthcare system leadership. RESULT(S): In this publication, we share our multi-
faceted strategy to implement high-quality palliative care in the context of the COVID-19
pandemic that incorporates conventional, contingency, and crisis capacity and focuses on
the areas of the hospital caring for the most patients: the emergency department, the
intensive care units, and the acute care services. The strategy focuses on key content areas
including identifying and addressing goals of care, addressing moderate and severe
symptoms, and supporting family members. CONCLUSION(S): Strategy planning for delivery
of high-quality palliative care in the context of the COVID-19 pandemic represents an
important area of need for our healthcare systems. We share our experiences developing
such a strategy to help other institutions conduct and adapt such strategies more
quickly.Copyright © 2020. Published by Elsevier Inc.
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Telemedicine in the Time of Coronavirus

Author(s): Calton B.; Abedini N.; Fratkin M.
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Publication Date: Mar 2020

Publication Type(s): Article

PubMedID: 32240756

Abstract:Within weeks, COVID-19 has transformed our practice of palliative care and clinical
medicine as we know it. Telemedicine has emerged as a critical technology to bring medical
care to patients while attempting to reduce the transmission of COVID-19 among patients,
families, and clinicians. It is also increasingly necessary to preserve scarce resources like
personal protective equipment. In this article, we share just-in-time tips to support palliative
care clinicians and program leaders in providing the best care possible by telemedicine.
These quick, practical tips cover telemedicine set-up, patient considerations, and clinician
considerations. Next steps include ensuring equitable access to affordable telemedicine
technology for vulnerable populations through creative solutions and financing, and

dedicated attention to telemedicine evaluation and quality improvement.Copyright © 2020.
Published by Elsevier Inc.

Database: EMBASE

Applying Palliative Care Principles to Communicate with Children about COVID-19
Author(s): Weaver M.S.; Wiener L.

Source: Journal of pain and symptom management; Mar 2020

Publication Date: Mar 2020

Publication Type(s): Article

PubMedID: 32240751

Abstract:Children are seeing rapid changes to their routines and facing an unpredictable
future. Palliative care teams may consider expanding their communication training and
skillsets to help families consider caring ways to communicate with their children and
grandchildren about the coronavirus. Palliative care teams are wise to encourage families to
ground their communication with children on key values: honesty and trust, self-
compassion, safety, sensitivity, connection, preparedness, community-building, recognition
of death as a part of the lifecycle, and legacy.Copyright © 2020. Published by Elsevier Inc.
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Palliative Care Pandemic Pack: a Specialist Palliative Care Service response to planning the
COVID-19 pandemic

Author(s): Ferguson L.; Barham D.

Source: Journal of pain and symptom management; Apr 2020
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Publication Date: Apr 2020
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Abstract:Specialist Palliative Care services (SPCS) have a vital role to play in the global
COVID-19 pandemic. Core expertise in complex symptom management, decision-making in
uncertainty, advocacy and education, and ensuring a compassionate response are essential,
and SPCS are well positioned to take a proactive approach in crisis management planning.
SPCS resource capacity is likely to be overwhelmed, and consideration needs to be given to
empowering and supporting high-quality primary palliative care in all care locations. Our
local SPCS have developed a Palliative Care Pandemic Pack to disseminate succinct and
specific information, guidance, and resources designed to enable the rapid up-skilling of
non-specialist clinicians needing to provide palliative care. It may be a useful tool for our
SPCS colleagues to adapt as we face this global challenge collaboratively.Copyright © 2020.
Published by Elsevier Inc.
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Palliative care and the COVID-19 pandemic

Author(s): The Lancet

Source: The Lancet; Apr 2020; vol. 395 (no. 10231); p. 1168
Publication Date: Apr 2020

Publication Type(s): Editorial

Available at The Lancet - from Patricia Bowen Library & Knowledge Service West Middlesex
University Hospital NHS Trust (lib302631) Local Print Collection [location] : Patricia Bowen
Library and Knowledge Service West Middlesex university Hospital.
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