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Quality and Safety   
  

 Hospital discharge and preventing unnecessary hospital admissions 
(COVID-19) SCIE 
This guide discusses the lessons learned from hospital discharge and 
avoidance during the COVID-19 pandemic. It highlights challenges faced and 
good practice to prevent unnecessary admissions going forward. 

 

 Future-proof the roof: the case for sustainable investment to tackle 
homelessness and rough sleeping post Covid-19 Salvation Army 

This report outlines how homelessness and rough sleeping will soar if 
the Government fails to properly fund homelessness support services in 
this Autumn’s Comprehensive Spending Review (CSR).    

 Decision-making and mental capacity [QS194] NICE 
This quality standard covers decision making in people aged 16 and over, 
using health and social care services who may lack capacity to make their 
own decisions (now or in the future). 

 

 Homeless Health Innovation Funding Programme evaluation report QNI 
This report describes and analyses some of the key outcomes of a QNI nurse-
led projects which sought to improve the health of people experiencing 
homelessness and vulnerably housed. 

 

 Early warning scores used in hospitals must be based on sound science 
NIHR 
A new study suggests that many early warning scores are based on flawed 
research. The scores may not be as effective as they are believed to be. This 
has important implications both in clinical care and for policy makers. 

 

 NPSA Rapid Response Report RRR018 -Preventing fatalities from 
medication loading doses (updated 17th August 2020) SPS 
The NPSA rapid response report on preventing fatalities from medication 
loading doses directs organisations to identify and risk assess use of loading 
doses with the aim of producing a list of critical medicines (to include at least 
warfarin, amiodarone, digoxin, and phenytoin) that informs subsequent 
actions. 
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 Maternal, Newborn and Infant Programme: Learning from SARS-CoV-2-
related and associated maternal deaths in the UK HQIP 
This rapid report aims to identify lessons learned  from SARS-CoV-2 maternal 
deaths in the UK in order to guide future care. 

 

 Getting it right for everyone: meeting the needs of people with a learning 
disability and autistic people in NHS services NHS Providers  
Based on extensive interviews with the leaders of seven trusts in the NHS 
providing good or outstanding care to people with a learning disability and 
people with autism, and broader ongoing engagement with trusts providing 
these services, this report from NHS Providers sets out in detail the common 
themes behind high-quality care, offering detailed case studies of how these 
services have succeeded. 

 

 How has Covid-19 and associated lockdown measures affected 
loneliness in the UK? What Works Briefing 
This briefing explores the impact of the Covid-19 lockdown measures on 
loneliness 

 

 New report highlights PPE guidance safety risk HSIB 
This latest national intelligence report reiterates the importance of clear PPE 
guidelines to reduce the risk of Covid-19 transmission when delivering care in 
people’s homes. 

 

 National Patient Safety Alert – Foreign body aspiration during intubation, 
advanced airway management or ventilation NHSE/I 
National Patient Safety Alert on the risk of foreign body aspiration during 
intubation, advanced airway management or ventilation. 

 
Service Improvement/Redesign   
 

 Reflections on organisational development during Covid-19: restoring 
purpose and driving change King‟s Fund 
This blog piece reflects on the future of organisational development. 

 
 
Leadership 

 

 How to do „learning‟ in practice King‟s Fund 
This blog piece explores how can leaders enable the development of a 
learning culture. 

 

 Covid-19 transition and recovery King‟s Fund  
Tips on supporting organisational development teams following Covid-19. 
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People Management  

 

 How to embed flexible working for nurses NHS Employers  

This guide aims to support NHS organisations to improve their offer of 
flexibility for the nursing workforce.  

 

 Improving Performance By Improving Staff Wellbeing: North Bristol NHS 

Trust (case study) NHS Employers 

This case study from North Bristol NHS Trust, which focuses on how the trust 

enhanced staff experience by improving staff health, wellbeing and 

engagement, is a great example of a comprehensive approach at local level. 

 

 The importance of psychological safety (video) King‟s Fund  

Interview with Amy Edmondson, Novartis Professor of Leadership and 

Management at the Harvard Business School, about the importance of 

psychological safety in health and care. 

 

 Aiding staff wellbeing and resilience in the coronavirus pandemic 
Nursing Times News  
A wellbeing and resilience session delivered by mental health nurses 
supported staff redeployed and recruited during the coronavirus pandemic. 

 

 Disability in the medical profession: survey findings 2020 BMA 
This report outlines findings about the experiences of people with disabilities 
and long-term health conditions studying, training and working in the medical 
profession. 

 

 Financial wellbeing guide NHS Employers  

This report features practical guidance to help organisations take action to 

support their workforce’s financial wellbeing, 
 

 Mental wellbeing in the workplace infographic NHS Employers 

This infographic provides a range of up-to-date key statistics and facts about 

workforce mental wellbeing in the workplace.  

 

 

 Back to basics for a healthy working environment infographic NHS 

Employers 

This infographic provides a range of up-to-date key statistics and facts about 

the impact of hydration, nutrition, sleep, breaks and facilities on workforce 

wellbeing. 

 

 Tackling bullying in the NHS infographic NHS Employers 
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This inforgraphic provides a range of up-to-date key statistics about the impact 

of bullying on workforce wellbeing. 

 

 „Bus station‟ engagement and reward event NHS Employers  

This case study highlights two events that United Lincolnshire Hospitals NHS 

Trust (ULHT) delivered to promote its reward and health and wellbeing 

offering to staff. 

 

 Workforce and sickness absence figures demonstrate the commitment 

of NHS staff NHS Providers 

Miriam Deakin responds to the latest NHS workforce sickness and absence 

figures. 

 

 Building a better future for nursing: RCN members have their say RCN 

This report details the findings of the Building a Better Future survey which 

was open to all RCN members from May to June 2020. 

 
 Survey on health and wellbeing of NHS midwives RCM 

Midwives are missing meals and delaying going to the toilet because they do 
not have enough time for breaks, according to a new survey from the Royal 
College of Midwives (RCM). 

 

 COVID-19: analysing the impact of coronavirus on doctors BMA 
Results of the BMA survey into the impact of the coronavirus on doctors. 

 

 Why is “Psychological PPE” important for the healthcare workforce? IHI 
Health care systems must also proactively protect the psychological well-being 
of the health care workforce. 

 

 New COVID-19 sickness management FAQS NHS Employers 

A joint working group of the NHS Staff Council Executive has published a 

document containing answers to questions around COVID-19 sickness 

management. 

 

 Your future nursing associates (infographic) NHS Employers 

This infographic captures the routes into a nursing associate role and sets out 

the entry requirements and any costs to the employer. 
 
Research and Innovation 

 

 Could telemedicine solve the cancer backlog? Lancet Digital Health 
Although millions of patients with cancer around the world face delays in 
diagnosis and treatment because of the diversion of resources during the 
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COVID-19 pandemic, there is a growing expectation that telemedicine may 
play a central role in easing the backlog. 

 
Finance  
 

 Who pays? Determining responsibility for NHS payments to providers 
NHSE/I 
This revised Who Pays? guidance sets out a framework, for the NHS in 
England, for establishing which NHS organisation has responsibility for 
commissioning an individual’s care and which has responsibility for paying for 
that care. 

 

 Financial wellbeing guide NHS Employers  
The report includes practical guidance to help organisations take action to 
support their workforce’s financial wellbeing. 

 
Communication 
 

 The rapidly changing NHS: communication in the age of coronavirus 
NHS Confederation  
This report explores how well-prepared NHS organisations were for the 
pandemic from a communications perspective, 

 
Annual Reports & Statistics 
 
   
● Deaths registered in England and Wales, provisional: week ending 31 July 
2020 

● Provisional publication of Never Events reported as occurring between 1 
April and 30 June 2020 
● Personal protective equipment distributed for use by health and social care 
services in England: 10 August to 16 August 2020 
● Personal protective equipment distributed for use by health and social care 
services in England: 17 August to 23 August 2020 

● NHS workforce statistics: May 2020 
● NHS sickness absence rates: April 2020,  
● NHS vacancy statistics, England: April 2015 – June 2020 experimental 
statistics 
● Excess mortality in England: week ending 7 August 2020 
● House of Commons Library briefing: statistics on smoking 
● Diagnostic imaging dataset: April 2020 
● Patient experience of hospital care 
● Incidence of healthcare-associated infection: C difficile 
● Incidence of healthcare-associated infection: MRSA 
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● Responsiveness to inpatients‟ personal needs 
● Quality and outcomes framework, 2019–20 
● NHS outcomes framework indicators: August 2020 release 

● Quarterly hospital activity data: Q1 2020/21 
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Health Management Update 
 
Please visit our Health Management Update to find out books and journals available in the 
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