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Quality and Safety    

 

 The hidden impact of Covid-19 on patient care in the NHS in England 
BMA 
This report reveals the sheer scale of the hidden impact of the COVID-19 
pandemic – with millions of patients not receiving planned operations, 
treatments and appointments. 
 

 The road to renewal: five priorities for health and care King’s Fund 
The Covid-19 pandemic is the biggest challenge the health care system has 
faced in living memory; it’s essential that lessons are learned. This long read 
sets out five priorities to help guide the approach to the renewal across health 
and care. 
 

 Gender recognition and the rights of transgender people House of 
Commons Library 
This briefing paper considers the current law relating to legal gender 
recognition; the medical diagnosis of gender dysphoria; the current protections 
from discrimination; gender recognition and minors; the consultations on 
reform of the GRA; and the self identification debate. 

 

 Are you ready for the autumn and winter? Key questions for people 
providing and planning local falls prevention services during the time of 
COVID-19 British Geriatrics Society 
During the Covid-19 pandemic community falls services have been put largely 
on hold. Local areas need to plan for the expected increase in falls amongst 
older people this coming autumn and winter. 

 

 The psychology of loneliness: why it matters and what we can do 
Campaign to End Loneliness 
This report aims to address the current gap in our understanding of the 
psychological and emotional aspects of loneliness. 

 
 Living in poverty was bad for your health before COVID-19 Health 

Foundation  
This long read looks at the link between health and income. It explores the 
nature of the economic shocks experienced in recent years, including those 
stemming from COVID-19, and the consequences these might have on 
people’s health. It then considers how we might use the current crisis to build 
a fairer and healthier society. 
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https://www.campaigntoendloneliness.org/wp-content/uploads/Psychology_of_Loneliness_FINAL_REPORT.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11697175_NEWSL_HMP%202020-07-24&dm_i=21A8,6YPLJ,RTPFIP,S1OFL,1
https://www.health.org.uk/sites/default/files/2020-07/Living%20in%20poverty%20was%20bad%20for%20your%20health%20before%20COVID-19.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11703701_NEWSL_HMP%202020-07-28&dm_i=21A8,6YUMT,RTPFIP,S2JG4,1
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 Risk of sepsis is greatest for patients with frailty, older age or urinary 
tract infections NIHR 
Patients with frailty, older age and urinary tract infections (UTIs) are at 
greatest risk of developing sepsis following infection consultations in primary 
care, NIHR-funded research finds. 

 
 COVID-19 rapid guideline: arranging planned care in hospitals and 

diagnostic services [NG179] NICE 
The purpose of this guideline is to help healthcare professionals deliver 
efficient planned care while minimising the risk of COVID-19 in the context of 
increasing or decreasing local prevalence. It also aims to help patients make 
decisions about their planned care. 

 

 New A&E targets ‘to be rolled out before winter’ HSJ 
NHS England is planning to roll out new emergency care standards, designed 
to replace the four-hour A&E target, before winter. 

 

 Impact report 2020 HQIP 
Every project within the NCAPOP has been established to address a clinical 
area (or areas) where healthcare improvement is required, and the common 
aim of each project is to have a positive impact on patient care. This 
compendium provides a summary of some of the key impacts the projects 
have had. 

 

 NICE impact respiratory conditions NICE 
This report highlights progress made by the health and care system in 
implementing NICE guidance on respiratory conditions. 
 

 Behind the scenes: HSIB’s rapid approach to highlighting emerging 
Covid-19 patient safety risks HSIB 
The early warning scores to detect deterioration in Covid-19 inpatients focuses 
on the use of the early warning scores in detecting deterioration in Covid-19 
patients. 

 
Service Improvement/Redesign   
 

 Rebuilding the NHS: improving medical pathways for acute care RCEM 
In this joint statement The Royal College of Emergency Medicine (RCEM), 
Royal College of General Practitioners (RCGP), Royal College of Physicians 
(RCP) and the Society for Acute Medicine (SAM) make recommendations for 
the immediate transformation of the urgent and emergency care pathway. 

 

 Lessons from the last hospital building programme, and 
recommendations for the next: discussion paper Nuffield Trust  
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https://www.nihr.ac.uk/news/risk-of-sepsis-is-greatest-for-patients-with-frailty-older-age-or-urinary-tract-infections/25328/?source=chainmail
https://www.nihr.ac.uk/news/risk-of-sepsis-is-greatest-for-patients-with-frailty-older-age-or-urinary-tract-infections/25328/?source=chainmail
https://www.nice.org.uk/guidance/NG179
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https://www.hqip.org.uk/resource/impact-report/?utm_source=Newsletter&utm_medium=email&utm_content=eBulletin+-+July+2020&utm_campaign=eBulletin+July+2020&vgo_ee=uZDvuJasygv02GOzG60J1xcjSffGLFKNvEn4bf2XCwY%3D#.XyLRfG5Fzcs
https://www.nice.org.uk/about/what-we-do/into-practice/measuring-the-use-of-nice-guidance/impact-of-our-guidance/nice-impact-respiratory-conditions?utm_medium=email&utm_source=nicenewsletter&utm_campaign=impact-report
https://www.hsib.org.uk/news/behind-the-scenes-hsibs-rapid-approach-to-highlighting-emerging-covid-19-patient-safety-risks/
https://www.hsib.org.uk/news/behind-the-scenes-hsibs-rapid-approach-to-highlighting-emerging-covid-19-patient-safety-risks/
https://www.rcgp.org.uk/-/media/Files/News/2020/improving-medical-pathways-acute-care-rcgp-130720.ashx?la=en&utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11677797_NEWSL_HMP%202020-07-17&dm_i=21A8,6YAN9,RTPFIP,RZGXP,1
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This discussion paper assesses what might be learned from the last time a 
British Government committed to a major hospital building scheme, arguing 
that we should not be tempted to forgo quality for speed – particularly in the 
midst of a pandemic.  

 

 The next chapter in our plan to rebuild: The UK government’s COVID-19 
recovery strategy Cabinet Office 
The Government’s roadmap for how and when the UK will adjust its response 
to the COVID-19 crisis. 

 

 Remodelling elective hospital services in the COVID-19 era – designing 
the new normal Future Healthcare Journal 
This article proposes six major themes which could affect the design and 
delivery of elective clinical services: hospital avoidance, separation of high- 
and low-risk groups, screening, maintenance of adequate infection control, 
and new ways of working. 

 

 Neighbourhood integration: how local health and care needs are being 
met NHS Confederation 
Before the pandemic, the Community Network, run jointly by NHS 
Providers and the NHS Confederation, initiated a project to capture where 
local service integration was already well underway. The result is a series of 
case studies focused on how more joined up care has been delivered, and 
three briefings looking at the ways partners have resolved common 
operational challenges that so often hold back the integration agenda – 
around workforce, governance and shared working practices. 

 

 Delivering integrated care at neighbourhood level: approaches to 
governance Community Network 
This briefing forms part of a series published as part of this Neighbourhood 
Integration Project, and focuses on how organisations in Devon, Hull and 
Worcestershire have found ways to overcome this barrier and establish 
agreed ways of working across their local partnerships. 

 
Leadership 
 

 Responding in a crisis: reflections of a director of public health King’s 
Fund 
Responding to the Covid-19 crisis has been a cycle of understanding, 
reviewing, adapting, taking action – and starting again.  How can leaders 
respond to this challenge? 

 

 Coping with divergence: opening up, but not for all King’s Fund 
Health and care staff are experiencing a range of emotions as lockdown lifts. 
How can leaders support staff through this next phase of the Covid-19 
pandemic? 
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https://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy/the-next-chapter-in-our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy--2
https://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy/the-next-chapter-in-our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy--2
https://www.rcpjournals.org/content/futurehosp/early/2020/07/14/fhj.2020-0079
https://www.rcpjournals.org/content/futurehosp/early/2020/07/14/fhj.2020-0079
https://www.nhsconfed.org/news/2020/07/neighbourhood-integration-project
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https://www.kingsfund.org.uk/publications/responding-crisis-reflections-director-public-health?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11690508_NEWSL_The%20Weekly%20Update%202020-07-17&utm_content=ltc_guide_button&dm_i=21A8,6YKGC,RTPFIP,S0BXQ,1
https://www.kingsfund.org.uk/publications/coping-divergence-covid-19?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11706423_NEWSL_The%20Weekly%20Update%202020-07-24&utm_content=ltc_divergence&dm_i=21A8,6YWQF,RTPFIP,S1ZW6,1


 

 

 

 

 
The Patricia Bowen Library & Knowledge Service 

Tel: 0208 321 5968 Email: library.infoservice@chelwest.nhs.uk 

 Compassionate leadership must become NHS’ blueprint HSJ 
Covid-19 has changed the NHS and social care, participating rapid 
transformation at a time of enhanced pressure and person and professional 
challenge. 

 

 The nurturing role of leaders (video) King’s Fund 
Dr Navina Evans, Chief Executive of the East London Foundation Trust talks 
about the importance of nurturing as a leader. 

 

 Covid-19: transition and recovery King’s Fund 
How the King’s Fund can help organisations come to terms with the impact of 
the Covid-19 pandemic. 

 

 A new era of digital leadership: preconditions for success NHS Providers  
Digital transformation is most likely to succeed if there is clear leadership, a 
delivery team with a clear goal and mission, and a sense of urgency from the 
outset. 

 

 Health leaders seriously concerned about impact of COVID-19 on their 
staff NHS Providers 
In a report published today by the NHS Confederation, chief executives from 
NHS trusts across England also reveal concern about the impact of the 
pandemic on poorer communities and the fear among leaders that they could 
face another major surge in the virus. 

 

 The NHS after COVID-19: the views of provider trust chief executives 
NHS Providers 
This report is based on interviews with 13 provider trust chief executives in 
which they discuss the changes they have made to respond to COVID-19, as 
well as how best to restart and deliver services as we move into the next 
phase of the pandemic. 

 
Research and Innovation 

 The Doctor Will Zoom You Now: getting the most out of the virtual health 
and care experience National Voices 
The Doctor Will Zoom You Now was a rapid, qualitative research study 
designed to understand the patient experience of remote and virtual 
consultations. 

 

 Remote consultation resources NHS Arden & Greater East Midlands CSU 
Resources to support clinicians with online consultations 
 

 Evaluating digital health products PHE 
Resources to help anyone developing or running a digital health product to 
conduct an evaluation. 
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https://www.kingsfund.org.uk/audio-video/nurturing-leadership-navina-evans?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11713596_NEWSL_Leadership%20newsletter%202020-07-29&utm_content=video%20btn&dm_i=21A8,6Z29O,RTPFIP,S2RGX,1
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https://www.nhsconfed.org/news/2020/07/first-time-ceos
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People Management  

 NHS staffing tracker Nuffield Trust  
In order to monitor key developments in staff numbers and the commitments 
made to the NHS workforce, this NHS staffing tracker will provide 
transparency on progress against some important national ambitions 
regarding the number of GPs, mental health staff, and nurse vacancies. 

 

 How a pandemic affects the mental health of the nursing workforce 
Nursing Times News  
International research on the experiences of nurses during outbreaks of 
infectious diseases highlights how their mental and wellbeing is affected by 
caring for patients in stressful and challenging situations. 

 

 Speaking up: how UK nursing staff expect to be valued RCN 
In mid-May, 42,000 members responded to a survey on their experience of 
nursing during COVID-19. This is a first look at their experiences of feeling 
valued, and how in their own view, their value is expressed in relation to pay. 

 

 New guidance on supporting your staff returning to the workplace NHS 
Employers 
This guidance outlines the organisational considerations when planning for 
staff to return to work and good practice examples from other trusts. 

 

 Beyond the bursary: workforce supply RCN 
This report details RCN modelling, undertaken by London Economics, which 
demonstrates the level of funding required to increase the number of 
applicants to the nursing degree. 
 

 Turning Moral Distress Into Moral Resilience During the COVID-19 
Pandemic IHI 
The COVID-19 pandemic has put an immense strain on health care workers 
worldwide. Caregivers are being stretched to their mental and emotional limits. 

 

 Developing and evaluating workplace health interventions: employer 
toolkit PHE 
This toolkit provides guidance for employers to develop their offer of 
workplace health interventions. 

 

 NHS Reset: National actions to help local leaders improve staff 
experience NHS Confederation  
This summary provides employer feedback on a selection of national policy 
and funding decisions to help local employers with their workforce focused 
activity and the relationships needed between different parts of the system. 

 

 We are the NHS: People Plan for 2020/2021 – action for us all NHS 
England 
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This plan sets out actions to support transformation across the whole NHS. It 
focuses on how we must all continue to look after each other and foster a 
culture of inclusion and belonging, as well as action to grow our workforce, 
train our people, and work together differently to deliver patient care. 

 

 Our NHS people promise NHS England  
This is a promise we must all make to each other – to work together to 
improve the experience of working in the NHS for everyone. 

 

 Latest COVID-19 guidance updates NHS Employers 
Guidance on quarantine and shielding has been produced by a joint working 
group of the NHS Staff Council Executive. These documents provide updates 
to the initial Department of Health and Social Care guidance on both matters. 

 
Finance  

 Chart of the week: How much additional money has the pandemic 
response cost the NHS so far? Nuffield Trust 
John Appleby and Billy Palmer look at the huge sums of money that have 
been invested in extra resources and services for dealing with the pandemic, 
setting the in the context of annual spending on other, more day-to-day parts 
of the NHS. 

 

 NHS Pay Review Body: Thirty-third report 2020 NHS Pay Review Body  
Observations from the NHSPRB on Agenda for Change pay. 

 
Patient Experience    
 

 Being a patient: first report of the Patients Association patient 
experience programme The Patients Association                                                                                                 
This report explores what it means to be a patient and how understanding of 
the patient experience is used by the health service. 

 
Public Health 
 

 What a difference a place makes: the growing impact of health and 
wellbeing boards LGA 
This resource captures the achievements, challenges and learning from 22 
effective health and wellbeing boards (HWBs) across the country. 

 

 New obesity strategy unveiled as country urged to lose weight to beat 
coronavirus (COVID-19) and protect the NHS DHSC 
New package of measures and 'Better Health' campaign announced to help 
people lose weight. 
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 Tackling obesity: empowering adults and children to lead healthier lives 
DHSC 
This policy paper sets out the actions the government will take to tackle 
obesity and help adults and children to live healthier lives. 

 
Training and Development 
 

 New blended learning nursing degree NHS Employers 
A new blended learning nursing degree programme has been announced by 
Health Education England to provide a flexible study option for those wishing 
to pursue a career in nursing. 

 
 Supporting employers to deliver preceptorship programmes NMC 

Dr Geraldine Walters, Executive Director of Professional Practice, talks about 
the NMCs newly published principles of preceptorship. 

 

 Principles for preceptorship NMC 
This document sets out a series of principles which can be applied in 
preceptorship programmes for newly registered nurses, midwives and nursing 
associates1 joining the NMC register. 

 
 
Annual Reports & Statistics   
 

● Provisional monthly Hospital Episode Statistics for admitted patient care and 
outpatient data: April 2020 to May 2020 
● Provisional accident and emergency quality indicators for England: May 
2020, by provider 
● Action on Smoking and Health (ASH): a million people have stopped smoking 
since the Covid pandemic hit Britain 
● Excess mortality in England: week ending 03 July 2020 
● Excess mortality in England: week ending 10 July 2020 
● Recorded dementia diagnoses: June 2020 
● Number of people waiting over a year for treatment has rocketed in months 
since onset of pandemic 
● NHS sickness absence rates: January 2020 to March 2020 and annual 
summary 2009-10 to 2019-20, provisional statistics 
● NHS workforce statistics: April 2020 
● Intensive Care National Audit & Research Centre: report on Covid-19 in 
critical care, 17 July 2020  
● Diagnostic imaging dataset: March 2020 
● Deaths involving Covid-19 by local area and socioeconomic deprivation: 
deaths occurring between 1 March and 30 June 2020 
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Contact Us: 
 
The Patricia Bowen Library & Knowledge Service  
West Middlesex Hospital 
Tel: 0208 321 5968 Email: library.infoservice@chelwest.nhs.uk 
Register for OpenAthens to access e-resources:  
https://openathens.nice.org.uk/  
 
Health Management Update 
 
Please visit our Health Management Update to find out books and journals available in the 
Library 
 
Disclaimer:  This Bulletin is for information only.  The Library Staff are not responsible for the content 
of references.  This list is a selection of the articles available and is not intended to be exhaustive. 
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