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 HEALTH MANAGEMENT BULLETIN 
8

th
 April 2020   

 
 
COVID-19  

 COVID-19 information governance advice NHSX 
Guidance on how to manage and share information appropriately. 
 

 Impact of coronavirus on NHS complaints PHSO 
The Parliamentary and Health Service Ombudsmen had temporarily halted 
processing complaints against the NHS and social care sector during the 
pandemic. 
 

 Safety Alert: Use of high flow oxygen therapy devices during the 
coronavirus epidemic MHRA                                                                                              
This alert contains important information about the use of high flow Oxygen 
therapy devices (including wall CPAP and high flow face mask or nasal 
oxygen) during the Coronavirus epidemic, which requires immediate attention. 

 

 MHRA approves new life-saving breathing aid to help keep coronavirus 
(COVID-19) patients out of intensive care MHRA 
Adapted breathing aid developed by UCL, UCLH and Mercedes Formula One 
provides vital technology to NHS. 

 

 COVID-19 rapid guideline: delivery of radiotherapy – guidance (NG162) 
NICE 
The purpose of this guideline is to maximise the safety of patients who need 
radiotherapy and make the best use of NHS resources, while protecting staff 

from infection. 
 

 Guidance for the role and use of non-invasive respiratory support in 
adult patients with coronavirus (confirmed or suspected) NHSE/I 
This guidance should be used to advise clinicians on the appropriate use of 
continuous positive airway pressure (CPAP), non-invasive ventilation (NIV, 
here referring to bilevel positive airway pressure, BIPAP) and high flow nasal 
oxygen (HFNO, such as OptiflowTM) in patients with confirmed or suspected 
COVID-19. 

 

 How to stay physically active during COVID-19 self-quarantine WHO 
Europe 
WHO/Europe has developed a guide to help people integrate simple, safe 
ways to stay physically active in limited space during the COVID-19 pandemic. 

https://www.nhsx.nhs.uk/key-information-and-tools/information-governance-guidance
https://www.ombudsman.org.uk/coronavirus-update
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=25ae5f1de1&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=25ae5f1de1&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=5da2ac73ef&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=5da2ac73ef&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=d6d3cf7fb3&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=d6d3cf7fb3&e=817947f1cc
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/specialty-guide-NIV-respiratory-support-and-coronavirus-v3.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/specialty-guide-NIV-respiratory-support-and-coronavirus-v3.pdf
http://www.euro.who.int/en/health-topics/disease-prevention/physical-activity/news/news/2020/3/how-to-stay-physically-active-during-covid-19-self-quarantine
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 NG159 COVID-19 rapid guideline: critical care in adults (updated) NICE 
The purpose of this guideline is to maximise the safety of patients who need 
critical care during the COVID-19 pandemic, while protecting staff from 
infection.  

 

 Guidance for the public on the mental health and wellbeing aspects of 
coronaries (COVID-19) PHE 
Advice and information on how to look after your mental health and wellbeing 
during the coronavirus (COVID-19) outbreak. 

 

 Resources on the mental health and psychosocial support aspects of 
COVID-19 WHO 
WHO has worked with partners to develop a set of new materials on the 
mental health and psychosocial support aspects of COVID-19. 

 

 Mental health and psychosocial considerations during the COVID-19 
outbreak WHO 
Advice on how to look after our psychological wellbeing and others during the 
COVID-19 outbreak. 

 
 COVID-19: our improvement support offer to health and care Health 

Foundation 
In this blog piece Will Waburton of the Health Foundation talks about the work 
of the organisation to support improvement on the front line during the 
pandemic. 

 

 Using virtual consultations in the fight against COVID-19 Health 
Foundation 
Trish Greenhalgh talks about the rapid implementation of virtual consultations 
in the NHS during the COVID-19 pandemic. 

 

 Video consultations: how to set them up well, fast? Health Foundation 
Learn more about setting up and running successful video consultations with 
Professor Trish Greenhalgh. 

 

 COVID-19 messaging service NHS Digital 
A new NHS test messaging service has been launched to support p eople 
staying at home suffering with suspected coronavirus symptoms. 

 
 COVID-19: Tips for housing sector on end of life care HousingLIN 

This briefing set out a number of top tips for the housing sector on end of life 
care and signposts to a selection of useful links and further practical advice. 
 

 

https://www.nice.org.uk/guidance/NG159
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing
http://www.euro.who.int/en/health-topics/health-emergencies/coronavirus-covid-19/novel-coronavirus-2019-ncov-technical-guidance/coronavirus-disease-covid-19-outbreak-technical-guidance-europe/mental-health-and-covid-19
http://www.euro.who.int/en/health-topics/health-emergencies/coronavirus-covid-19/novel-coronavirus-2019-ncov-technical-guidance/coronavirus-disease-covid-19-outbreak-technical-guidance-europe/mental-health-and-covid-19
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11432231_NEWSL_HMP%202020-03-31&dm_i=21A8,6T15Z,RTPFIP,RA2X1,1
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11432231_NEWSL_HMP%202020-03-31&dm_i=21A8,6T15Z,RTPFIP,RA2X1,1
https://www.health.org.uk/news-and-comment/blogs/covid-19-our-improvement-support-offer-to-health-and-care%C2%A0?utm_source=charityemail&utm_medium=email&utm_campaign=mar-2020&pubid=healthfoundation&description=mar-2020&dm_i=4Y2,6T4A7,RTQBEU,R9C30,1
https://www.health.org.uk/news-and-comment/newsletter-features/using-virtual-consultations-in-the-fight-against-covid-19?utm_source=charityemail&utm_medium=email&utm_campaign=mar-2020&pubid=healthfoundation&description=mar-2020&dm_i=4Y2,6T4A7,RTQBEU,R9C30,1
https://q.health.org.uk/event/video-consultations-how-to-set-them-up-well-fast/?dm_i=4Y2%2C6T4A7%2CRTQBEU%2CR9D14%2C1&pubid=healthfoundation&description=mar-2020
https://digital.nhs.uk/news-and-events/news/nhs-support-via-text-message-for-people-with-symptoms-of-covid-19
https://www.housinglin.org.uk/_assets/Resources/Housing/Support_materials/Practice_briefings/HLIN_Briefing_EoLC-COVID-19.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11432231_NEWSL_HMP%202020-03-31&dm_i=21A8,6T15Z,RTPFIP,RA13Q,1
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 Mental wellbeing while staying at home NHS 
Tips and advice on how to cope and keep on top of mental wellbeing whilst 
isolating at home during the pandemic. 
 

 Coronavirus Act 2020 
A Bill to make provision in connection with coronavirus; and for connected 
purposes.  

 

 COVID-19: information for the respiratory community BTS 
Information, guidance and resources to support the respiratory community 
during the COVID-19 pandemic. 

 

 Regulatory status of equipment being used to help prevent coronavirus 
(COVID-19) MHRA 
There are different regulations which apply to devices and equipment 
including hand gels and PPE (personal protective equipment). 

 

 Government launches Coronavirus Information Service on WhatsApp 
PHE 
The UK Government has launched a GOV.UK Coronavirus Information 
service on WhatsApp. 
 

 COVID-19 infection in children Lancet  
This paper highlights the challenges faced by children and health-care 
professionals involved in their care, and proposes key strategies to address 
these challenges. 

 

 Specification for Rapidly Manufactured CPAP System to be used during 
the coronavirus (COVID-19) outbreak MHRA 
This is a specification of the minimally clinically acceptable Continuous 
Positive Airway Pressure (CPAP) system to be used in UK hospitals. 

 

 COVID-19: investigation and initial clinical management of possible 
cases (updated 30th March) PHE 
Information on case definitions, and the initial assessment and investigation of 
possible cases of COVID-19 infection. 

 

 Updated national guidance Various bodies 
 

 Updated COD-19 personal protective equipment (PPE) guidance PHE 
This revised guidance concerns use of personal protective equipment (PPE) 
by health and social care workers, in the context of the current COVID-19 
pandemic.  
 
 

https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11432231_NEWSL_HMP%202020-03-31&dm_i=21A8,6T15Z,RTPFIP,R9Y61,1
http://www.legislation.gov.uk/ukpga/2020/7/contents/enacted/data.htm
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=b30d2ae207&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=8012c9bf93&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=8012c9bf93&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=022ac36e77&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=022ac36e77&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=dde2a0877f&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=e787e17ee8&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=e787e17ee8&e=817947f1cc
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-initial-investigation-of-possible-cases
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-initial-investigation-of-possible-cases
https://icmanaesthesiacovid-19.org/national-guidance
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe
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 Coronavirus (COVID-19): Scaling up our testing programmes DHSC 
How the government intends to scale up testing programmes to provide a test 
to anyone who needs one. 

 

 COVID-19: management of exposed healthcare workers and patients in 
hospital settings PHE 
Guidance on the management of hospital staff and patients who have been 
exposed to COVID-19. 

 

 Online community involvement in Covid-19 research and outbreak 
response: early insights from a UK perspective Imperial College London  
The Patient Experience Research Centre (PERC) at Imperial College London 
is developing research to explore and understand people’s views about, 
experiences of and behavioural responses to the outbreak in the UK and 
elsewhere. 

 

 COVID-19 rapid guideline: managing suspected or confirmed pneumonia 
in adults in the community [NG165] NICE 
The purpose of this guideline is to ensure the best treatment for adults with 
suspected or confirmed pneumonia in the community during the COVID-19 
pandemic. 

 

 COVID-19 rapid guideline: managing symptoms (including at the end of 
life) in the community [NG163] NICE 
The purpose of this guideline is to provide recommendations for managing 
COVID-19 symptoms for patients in the community, including at the end of life. 
It also includes recommendations about managing medicines for these 
patients, and protecting staff from infection. 

 

 World's largest trial of potential coronavirus treatments rolled out across 
the UK DHSC 
The largest randomised clinical trial of potential coronavirus (COVID-19) 
treatments is underway as part of the race to find a treatment. 

 

 Use of gravity infusions and bolus injections in adults during COVID-19 
SPS 
During the COVID-19 pandemic, use of gravity infusions and bolus injections 
for intravenous use may be more necessary than normal. 

 

 Alert regarding appropriate rate for oxygen usage issued MHRA 
This alert highlights the risk of drawing too much oxygen on VIE tank. 
 

 Activities for older adults during COVID-19: a guide to online resources 
for those providing care for people with dementia HIN  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/878121/coronavirus-covid-19-testing-strategy.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RB9XA,1
https://www.gov.uk/government/publications/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RB9XB,1
https://www.gov.uk/government/publications/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RB9XB,1
https://www.imperial.ac.uk/media/imperial-college/medicine/mrc-gida/2020-04-03-COVID19-Report-14.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RBWEB,1
https://www.imperial.ac.uk/media/imperial-college/medicine/mrc-gida/2020-04-03-COVID19-Report-14.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RBWEB,1
https://www.nice.org.uk/guidance/NG165?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RBX00,1
https://www.nice.org.uk/guidance/NG165?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RBX00,1
https://www.nice.org.uk/guidance/NG163?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RBX00,1
https://www.nice.org.uk/guidance/NG163?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RBX00,1
https://www.gov.uk/government/news/worlds-largest-trial-of-potential-coronavirus-treatments-rolled-out-across-the-uk
https://www.gov.uk/government/news/worlds-largest-trial-of-potential-coronavirus-treatments-rolled-out-across-the-uk
https://www.sps.nhs.uk/articles/use-of-gravity-infusions-and-bolus-injections-in-adults-during-covid-19/
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103020
https://healthinnovationnetwork.com/wp-content/uploads/2020/04/Maintaining-Activities-for-Older-Adults-during-COVID19.pdf
https://healthinnovationnetwork.com/wp-content/uploads/2020/04/Maintaining-Activities-for-Older-Adults-during-COVID19.pdf
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This resource has been compiled by the Health Innovation Network (HIN), the 
Academic Health Science Network for south London, to support the provision 
of activities in older adult’s mental health inpatient settings and Care Homes 
during the national response to Covid 19. 

 

 COVID-19 Critical Care: Understanding and Application (e-learning) 
University of Edinburgh  
Learn the principles and practice of critical care to treat and care for critically ill 
patients during the COVID-19 pandemic. 

 

 Clinical guide for front line staff to support the management of patients 
with a learning disability, autism or both during the coronavirus 
pandemic NHS England 
Speciality guide for managing patients during the Coronavirus pandemic 
focusing on patients with learning disabilities or autism. 

 
 Clinical guide for the management of stroke patients during the 

coronavirus pandemic NHS England  
Speciality guide for managing patients during the Coronavirus pandemic 
focusing on stroke patients. 

 
Quality and Safety    

 NHS Hospital bed numbers: past, present and future King’s Fund 
This briefing explores the data on hospital beds, explores the drivers 
underpinning the changes observed and considers whether the STPs bed 
reductions are realistic.  

 

 Homelessness, health and housing: joining up services King’s Fund 
This blog piece considers how housing and health can better support those 
sleeping rough, through collaboration between the two sectors, strong 
leadership and willingness to listen. 

 

 Making housing affordable again Affordable Housing Commission 
This report makes recommendations aimed at rebalancing the nation’s 
housing to secure more social rented housing and more affordable home 
ownership, for those for whom private renting is not the best option. 

 

 Specialised Services Quality Dashboards – Mental Health Restrictive 
Practice metric definitions for 2020/21 NHSI/E 
These Specialised Services Quality Dashboards (SSQD) are designed to 
provide assurance on the quality of care by collecting information about 
outcomes from healthcare providers.  

 

https://www.futurelearn.com/courses/covid-19-critical-care-education-resource
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0031_Specialty-guide_LD-and-coronavirus-v1_-24-March.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0031_Specialty-guide_LD-and-coronavirus-v1_-24-March.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0031_Specialty-guide_LD-and-coronavirus-v1_-24-March.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C033-Specialty-guide_-Stroke-and-coronavirus-v1-24March_.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C033-Specialty-guide_-Stroke-and-coronavirus-v1-24March_.pdf
https://www.kingsfund.org.uk/publications/nhs-hospital-bed-numbers?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11436006_NEWSL_The%20Weekly%20Update%202020-03-27&utm_content=hospital_bed_explainer_title&dm_i=21A8,6T42U,RTPFIP,R9B7B,1
https://www.kingsfund.org.uk/blog/2020/03/homelessness-health-and-housing?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11402758_NEWSL_HWB_2020-03-30&dm_i=21A8,6SEFA,RTPFIP,R5XRA,1
https://static1.squarespace.com/static/5b9675fc1137a618f278542d/t/5e784f7e087a892473a3ff8a/1584942982786/Making+Housing+Affordable+Again+-+Full+report.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11402758_NEWSL_HWB_2020-03-30&dm_i=21A8,6SEFA,RTPFIP,R8VO2,1
https://www.england.nhs.uk/publication/specialised-services-quality-dashboards-mental-health-restrictive-practice-metric-definitions-for-2020-21/
https://www.england.nhs.uk/publication/specialised-services-quality-dashboards-mental-health-restrictive-practice-metric-definitions-for-2020-21/
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 National Patient Safety Alert: Interruption of high flow nasal oxygen 
during transfer MHRA  
The alert relates to the risk of harm caused by the interruption of high flow 
nasal oxygen (HFNO) to babies, children and adults in acute respiratory failure 
without hypercapnia during patient transfer.  

 

 What’s going on with A&E waiting times King’s Fund 
Waiting times in accident and emergency (A&E) departments are a key 
measure of how the NHS is performing, and they generate significant interest. 
Here, we look at who is using A&E services and why people have been 
waiting longer in A&E in recent years.   

 
Leadership 

 An unnecessary divide: the impact of pensions taxation on NHS trust 
leaders NHS Providers 
This briefing summarises the findings of a survey sent to all executive 
directors of the 223 trusts within the provider sector, and describes the 
evidence of the significant impact of annual allowance taxation on managers, 
on morale within the NHS and the consequent impact on services and frontline 
care. 

 

 What can NHS leaders learn from a crisis? University of Birmingham 
This blog examines what NHS leaders can learn from responses to national 
crises such as the Australian bushfires. 

 

 Coronavirus and voluntary sector resilience CSJ 
This report looks at the impact of the Covid-19 pandemic on the voluntary 
sector. 

 

 Leading through COVID-19 hub: supporting health and care leaders in 
unprecedented times King’s Fund  
These pages aim to provide support to health and care leaders during the 
Covid-19 pandemic. 

 

 Covid-19: why compassionate leadership matters in a crisis King’s Fund 
This blog explores why compassionate leadership matters now, in a time of 
global crisis more than ever before. 

 
Service Improvement/Redesign   

 Using financial reform to enable change in Bradford SCIE 
This study looks at how Bradford has used the financial levers of system 
control totals, along with fixed-income contracts, to align incentives, pool risk 
and achieve financial balance 
 

https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=04bac4e468&e=817947f1cc
https://nice.us8.list-manage.com/track/click?u=7864f766b10b8edd18f19aa56&id=04bac4e468&e=817947f1cc
https://www.kingsfund.org.uk/projects/urgent-emergency-care/urgent-and-emergency-care-mythbusters
https://nhsproviders.org/an-unnecessary-divide
https://nhsproviders.org/an-unnecessary-divide
https://blog.bham.ac.uk/socialsciencesbirmingham/2020/01/15/what-can-nhs-leaders-learn-from-a-crisis/
https://www.centreforsocialjustice.org.uk/core/wp-content/uploads/2020/03/Covid-19_Publication_v3.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11432231_NEWSL_HMP%202020-03-31&dm_i=21A8,6T15Z,RTPFIP,R8WFW,1
https://www.kingsfund.org.uk/projects/leading-through-covid-19?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11454338_NEWSL_The%20Weekly%20Update%202020-04-03&utm_content=leading_through_covid_19_button&dm_i=21A8,6TI82,RTPFIP,RB96M,1
https://www.kingsfund.org.uk/projects/leading-through-covid-19?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11454338_NEWSL_The%20Weekly%20Update%202020-04-03&utm_content=leading_through_covid_19_button&dm_i=21A8,6TI82,RTPFIP,RB96M,1
https://www.kingsfund.org.uk/blog/2020/03/covid-19-crisis-compassionate-leadership?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11454338_NEWSL_The%20Weekly%20Update%202020-04-03&utm_content=covid_leadership_blog_title&dm_i=21A8,6TI82,RTPFIP,RB96M,1
https://www.scie.org.uk/integrated-care/finance/bradford-study
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 Repairing our social fabric: towards a new understanding of community 
strength Onward 
This report marks the launch of a landmark two-year review into the state of 
community in the UK, and what can be done to strengthen and repair the 
social fabric of local communities.  

 

 Three projects that have successfully spread virtual consultations Health 
Foundation 
This newsletter highlights three Health Foundation projects that are playing a 
key role in rolling out video consultations across the UK, including as part of 
NHS effort to reduce the spread of COVID-19. 

 

 Video consultations: how to set them up well, fast? Health Foundation 
This practical, online event was carried out to help those tasked with 
introducing video consultations and to learn from existing evidence and 
practice. 

 

 How to improve care across boundaries BMJ 
This article his article explores the rationale and evidence base for integrated 
care and highlight salient examples of quality improvement (QI) across 
organisational boundaries in the UK and beyond. 

 

 From place-based to place-led care: a whole area approach to integrating 
care systems NHS Confederation 
This paper describes the essential role of place-based approaches in taking 
forward the NHS reform agenda. Based on interviews with senior leaders, it 
seeks to provide further insight into how local systems can make progress in 
designing and delivering place-based, integrated care. 

 

 Learning from the vanguards NHS Providers 
This series of briefings, reports, case studies, podcasts and blogs consider the 
key achievements and legacy of the vanguards, and will aid partners in their 
local areas to redesign care to deliver transformational and lasting change. 

 
People Management  

 Further COVID-19 guidance for the NHS workforce NHS Employers 
The third part of COVID-19 guidance for NHS workforce leaders is now 
available, offering guidance on staff terms and conditions during the COVID-
19 pandemic. 

 

 Contractual guidance for junior doctors during COVID-19 NHS 
Employers  
NHS Employers has agreed with the British Medical Association to some 
further clarifications of the joint statement published on 30 March on the 

https://www.ukonward.com/wp-content/uploads/2020/03/ONWJ8080-Community-report-200304-WEB.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11402758_NEWSL_HWB_2020-03-30&dm_i=21A8,6SEFA,RTPFIP,R5XWY,1
https://www.ukonward.com/wp-content/uploads/2020/03/ONWJ8080-Community-report-200304-WEB.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11402758_NEWSL_HWB_2020-03-30&dm_i=21A8,6SEFA,RTPFIP,R5XWY,1
https://www.health.org.uk/news-and-comment/newsletter-features/three-projects-that-have-successfully-spread-virtual-consult?utm_source=charityemail&utm_medium=email&utm_campaign=mar-2020&pubid=healthfoundation&description=mar-2020&dm_i=4Y2,6T4A7,RTQBEU,R9C30,1
https://q.health.org.uk/event/video-consultations-how-to-set-them-up-well-fast/?dm_i=4Y2%2C6T4A7%2CRTQBEU%2CR9D14%2C1&pubid=healthfoundation&description=mar-2020
https://www.bmj.com/content/369/bmj.m1045?utm_source=twitter&utm_medium=social&utm_term=hootsuite&utm_content=sme&utm_campaign=usage
https://www.nhsconfed.org/-/media/Confederation/Files/Publications/Documents/From-Place-Based-to-Place-led_FNL.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11444922_NEWSL_ICB%202020-04-08&dm_i=21A8,6TAYI,RTPFIP,RAALU,1
https://www.nhsconfed.org/-/media/Confederation/Files/Publications/Documents/From-Place-Based-to-Place-led_FNL.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11444922_NEWSL_ICB%202020-04-08&dm_i=21A8,6TAYI,RTPFIP,RAALU,1
https://nhsproviders.org/topics/integrated-care-and-system-working/new-care-models/learning-from-the-vanguards?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11444922_NEWSL_ICB%202020-04-08&dm_i=21A8,6TAYI,RTPFIP,RAAP8,1
https://www.nhsemployers.org/news/2020/03/part-three-covid19-guidance-for-the-nhs-workforce
https://www.nhsemployers.org/news/2020/03/contractual-guidance-for-junior-doctors-during-covid19
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application of the 2016 terms and conditions of service contract limits for the 
duration of the COVID-19 pandemic. 

 

 Greater flexibility when completing pre-employment checks during 
COVID-19 NHS Employers 
NHS Employers has published new guidelines on each of the pre-employment 
check standards, to support employers to recruit quickly and safely during the 
COVID-19 pandemic. 

 

 Interviewing via video conferencing during COVID-19 pandemic NHS 
Employers 
Tips for NHS recruiters on how to conduct video conferencing during the 
COVID-19 pandemic. 

 

 International recruitment toolkit NHS Employers 
This toolkit is for colleagues involved in leading and delivering international 
recruitment in the NHS. It aims to encourage and enable good practices and 
processes for the recruitment of international staff across a wide range of 
professions.  

 

 State of the world’s nursing report – 2020 WHO 
This report provides the latest, most up-to-date evidence on and policy options 
for the global nursing workforce.  

 

 Covid-19: NHS to trial digital passports to free up staff movement NHS 
Digital 
NHS England and Improvement are to begin trials of digital ‘staff passports’ in 
the coming weeks to make it easier for healthcare workers to move between 
organisations during the coronavirus pandemic. 

 

 Supporting our people NHS 
These guides have been developed to help NHS staff improve their 
experience of work. 

 
 Psychological wellbeing for healthcare workers in response to COVID-19 

(e-learning) University of Nottingham  
This online learning tool is designed to support healthcare workers 
psychological wellbeing during the COVID-19 pandemic. 

 
Patient Experience    
 

 Public satisfaction with the NHS and social care in 2019: results from the 
British Social Attitudes survey Nuffield Trust/King’s Fund 
Results of the British Attitudes Survey which examines public satisfaction with 
the NHS and social care. 

https://www.nhsemployers.org/news/2020/03/new-covid-guidelines-completing-preemployment-checks
https://www.nhsemployers.org/news/2020/03/new-covid-guidelines-completing-preemployment-checks
https://www.nhsemployers.org/case-studies-and-resources/2020/04/interviewing-via-video-conferencing-during-covid19-pandemic
https://www.nhsemployers.org/case-studies-and-resources/2020/03/international-recruitment-toolkit
https://www.who.int/publications-detail/nursing-report-2020
https://www.digitalhealth.net/2020/03/covid-19-nhs-to-trial-digital-passports-to-free-up-staff-movement/
https://people.nhs.uk/?utm_source=Twitter&utm_medium=social&utm_campaign=SocialSignIn&utm_content=%23COVID19
https://www.nottingham.ac.uk/toolkits/play_22794#resume=1
https://www.nottingham.ac.uk/toolkits/play_22794#resume=1
https://www.kingsfund.org.uk/sites/default/files/2020-04/BSA_2019_NT-KF_WEB_update.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RAYKE,1
https://www.kingsfund.org.uk/sites/default/files/2020-04/BSA_2019_NT-KF_WEB_update.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11451575_NEWSL_HMP%202020-04-07&dm_i=21A8,6TG3B,RTPFIP,RAYKE,1
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Finance  

 The exercise of commissioning functions by the NHS Commissioning 
Board (Coronavirus) directions 2020 DHSC                                                          
Directions given to the National Health Service Commissioning Board. 

 

 Coronavirus: Effect on the economy and public finances House of 
Commons Library briefing  
This briefing explores the impact of the COVID-19 pandemic on the economy 
and public finances. 

 

 Covid-19 financial governance considerations HFMA 
This briefing sets out the issues that NHS bodies need to consider in relation 
to financial governance. 

 

 Pay deal changes from 1 April 2020 NHS Employers 
The NHS Staff Council has published a guidance document detailing the 
changes for the third year of the three year pay deal. 

 

 COVID-19 additional funding allocations to local authorities MHCLG 

 
Public Health 

 Public Health ring-fenced grant 2020/21 DHSC 
This circular sets out allocations of the government public health grant for 
2020/21. 

 
 Review of interventions to improve outdoor air quality and public health 

PHE 
A comprehensive overview of actions that national and local government and 
others can take to improve air quality and health. 

 

 Active mile briefings PHE 
This guidance provides information about the evidence on active mile 
initiatives, ideas for how to implement them and examples of practice. 

 
Annual Reports & Statistics   
 

● Our population - Where are we? How did we get here? Where are we going? 

 

● Health state life expectancies by national deprivation deciles, England and 
Wales: 2016 to 2018 
 

● Never Events Data – 1 April 2019 to 29 February 2020 
 

https://www.gov.uk/government/publications/the-exercise-of-commissioning-functions-by-the-nhs-commissioning-board-coronavirus-directions-2020
https://www.gov.uk/government/publications/the-exercise-of-commissioning-functions-by-the-nhs-commissioning-board-coronavirus-directions-2020
https://researchbriefings.files.parliament.uk/documents/CBP-8866/CBP-8866.pdf?utm_source=The+King%27s+Fund+newsletters+%28main+account%29&utm_medium=email&utm_campaign=11424873_NEWSL_HMP+2020-03-27&dm_i=21A8%2C6SVHL%2CRTPFIP%2CR86BP%2C1
https://www.hfma.org.uk/publications/details/covid-19-financial-governance-considerations
https://www.nhsemployers.org/case-studies-and-resources/2020/03/pay-deal-changes-from-1-april-2020
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876273/Covid-19_additional_funding_allocations.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11444503_NEWSL_HMP%202020-04-03&dm_i=21A8,6TAMV,RTPFIP,RA8BG,1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/872798/DHSC_allocations_circular_2020_to_2021.pdf?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=11402758_NEWSL_HWB_2020-03-30&dm_i=21A8,6SEFA,RTPFIP,R6KH7,1
https://www.gov.uk/government/publications/improving-outdoor-air-quality-and-health-review-of-interventions
https://www.gov.uk/government/publications/active-mile-briefings
https://www.gov.uk/government/statistics/our-population-where-are-we-how-did-we-get-here-where-are-we-going
https://www.gov.uk/government/statistics/health-state-life-expectancies-by-national-deprivation-deciles-england-and-wales-2016-to-2018
https://www.gov.uk/government/statistics/health-state-life-expectancies-by-national-deprivation-deciles-england-and-wales-2016-to-2018
https://improvement.nhs.uk/resources/never-events-data/
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●Total number of COVID-19 deaths in England by date of death – 1 April 2020 
 
● Emergency readmissions to hospital within 30 days of discharge – 2 April 
2020 
 
 
Acknowledgements: This bulletin has been reproduced from the online Current Awareness 
Service for Health. 
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Health Management Update 
 
Please visit our Health Management Update to find out books and journals available in the 
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